
Why Skymac?
The Skymac Group is a privately owned company which 
operates and manages one of the largest supported 
accommodation facilities and properties in Queensland. 

Accreditation standards
Skymac is accredited and regulated as a Level 3 facility by the 
Department of Communities under The Residential Services 
(Accreditation) Act 2002. We have been offering the highest 
standard of supported living for over 35 years and we are one of 
the industry’s leaders in Queensland. The detailed assessment 
by the Department of Housing and Public Works certifies the 3 
Levels relates to:

Level 1 - Accommodation (compulsory)
Level 2 - Food Service
Level 3 - Personal Care Service (optional extras)

We are also a registered National Disability Insurance 
Scheme (NDIS) provider and a member of the Supported 
Accommodation Providers Association (SAPA).

Accommodation
All of our rooms are furnished with a bed, mattress, 
pillow, blanket, wardrobe and window coverings 
with all meals (breakfast, morning tea, lunch and 
dinner) included.

Residents have a choice of two locations for 
residential living: 

Avalon Village
This facility is nestled amongst lush tropical trees 
and colourful wildlife with plenty of outdoor 
seating. There are also two dining areas and an 
entertainment room with a large flat screen TV, a 
selection of books and DVDs.  

Thornfield Cottages
Dotted around the suburbs of Cannon Hill and 
Morningside, the residents are supported to live 
as independently as possible in their own home. 
Each cottage has individual rooms (ensuited/
non-ensuited), a common kitchen, a lounge room, 
bathrooms and laundry facilities.

While our properties may differ in size and location, 
our commitment to service and value for money 
remain the cornerstones of Skymac Group’s offering.



Food Service
Here at Skymac, food safety management and hygiene 
is a top priority. All our kitchen facilities comply with 
(Amendment No.51) of the Food Standards Code. 

Our staff are highly trained in making sure that residents 
are provided with food that is adequate in quality, quantity, 
variety and nutritional value to meet each person’s daily 
food requirements. 

All meals are carefully prepared by qualified chefs for 
breakfast, lunch and dinner. We also cater for special 
dietary requirements.

Personal Care Services
Our aim is to make all our residents feel as comfortable 
as possible by offering choice and control when it comes 
to creating their perfect home. As an approved Level 
3 service provider, Skymac is able to offer additional 
Personal Care Services. 

Optional Extras
Some of the extra services that we provide include;  
in-house hairdressing service, excursions, visiting 
podiatrist, massage, group activities, personal laundry, 
transportation, WIFI/Internet connection, in-room dining, 
Foxtel and lots more (see list on Fee Schedule).

At Skymac, we believe our residents deserve the 
opportunity to live in a safe, affordable and harmonious 
environment and to reach their goals.

We would like to invite you or your family member to 
experience the Skymac difference too.

Avalon Village
Phone: (07) 3343 2277
info@avalonvillage.com.au
www.avalonvillage.com.au

Thornfield Cottages
Phone: (07) 3899 0095
info@thornfieldcottages.com.au
www.thornfieldcottages.com.au


